MacnopTt npoaykra «PacyéTHan (aebeTtoBast) KapTa»

BaHKOBCKUM CYET — 3TO MecTo B HaHke, rae MOXHO XpaHnTb Bawuu
OEHbIN.

Ha 6aHKoOBCKOM CUYETE Noaun XpaHSaT cBoM AeHbrn. Bbl MoxeTe 3abupaTthb
NUX N KNacTb UX Tyada, Koraa 3axoTuTe.

PacuyéTHasa kapTa nomoxeT Bam nonb3oBaTtbcd Bawimmm geHbrammn Ha
Bawem 6aHKOBCKOM CYETe.

Pac4éTHoun kapTon Bbl MOXeTe onnatutb ToBapbl U YCIyri.

C PacuétHom kapTon Bl MmoxeTe BpaTb Hann4yHble (bymMakHble) AeHbIN CO
cyéTta B baHkomare.

BaHkomaT — 3TO MalmHa, KoTopas BblgaeT Bam OymaxHble OeHbr C
Bawero 6aHkoBckoro c4éta. Bbl MoxeTe NonoxuTb B 6aHKOMaT OeHbMN, U
OHM NonaayT Ha Baw 6aHKOBCKMI CYET.

AHkeTa - AHKeTa KnneHTa Kk [JoroBopy KOMMMAEKCHOro 6aHKOBCKOro
obcnyxusaHusa gusmyeckmx nuuy B ObecTse ¢ orpaHM4eHHoOM
OTBETCTBEHHOCTbIO «ABTOTOProéaHK»

3asiBneHue - 3asBneHne Ha nosy4eHme OCHOBHOW 6aHKOBCKOW KapTbl

NMpoaykT «baHkoBckasa kapta «k MAJOR»
[MacnopT NpoaykTa onUcbiBaeT yCroBua Jorosopa ¢ 6aHKoM.

Bbl MOXeTe npountatb MHOPMaLnIO.

YT0o0bI OCbOpMI/ITb BbIMYCK KapThl, Bam HY>XHO 3aKJTHO4YNTb OO0roBoOp C
©aHkoMm, nognucaTtb AHKeTy n 3asiBneHue.

BHuMaTenbHO NpovnTamnTe 4oroBop.
B noroBope Bam Bcé AOMKHO ObITb NOHATHO.
Ecnu Bbl YTO-TO HE MOHANMW, CNPOCUTE Yy KOHCYNbTaHTA.

HyXHO npoynTaTb AOKYMEHTbI:

—  [loroBop KOMMIIEKCHOro 6aHKOBCKOro 00CNYyXMBaAHUSA (PU3NHECKUX NNL,
B ObLwecTBe C orpaHM4YEHHON OTBETCTBEHHOCTbIO «ABTOTOPrOaHKy;

—  YcnoBus Bbinycka 06CcnyXnBaHUs 1 UCNONb30BaHWSA KapT;

—  Tapudbl No obcnyxmMBaHuo OU3NYECKUX NKUL, 3aKno4umBLLKMX [JoroBop
KOMMNIIEKCHOro ©GaHKoBCKOro obcnyxmBaHus (U3NYECKMX 5nl B
ObuwecTBe ¢ orpaHN4YeHHON OTBETCTBEHHOCTbIO « ABTOTOPrOaHK».

[JOKyMEHTbI MOXHO HaWTW Ha canTe 6GaHka B pasgene «baHkoBckue
KapTbi»: https://www.avtotorgbank.ru/for-individuals/bank-cards/

Ecnn Bbl cornacHbl ¢ ycrnosuamun gorosopa - Bbl noanuceiBaete AHKETY U
3asaBneHue.

Bbl OMKHBI BLIMNOSTHATL BCE ycroBuA goroeopa.
BbaHK OomKeH BbINOMNHATL BCe ycrnoBua goroeopa.



OCHOBHBbIE YCNOBUA

Tun kapTbl

[MnaTtéxHas cuctema: Mastercard (MacTtepkapa)

[MnaTéxHasa cuctema Hy>KHa, YToObl Nonb30BaTbCA HAHKOBCKMMU KapTamu.
JTrogn moryT nnaTtutb 3a ToBapbl 1 ycnyru. Jlroan moryT 6paTth AeHbr n3
BGaHkomaTa u KnacTb ux Tyaa.

HasBaHne nnaTéxHon cuctemMbl HanMcaHo Ha kapTe. Hanpumep —
Mastercard. Takoe e Ha3BaHWe LOIMKHO ObITb HanucaHo Ha baHkomarTe,
Ha canTe VIHTepHeT-marasvHa unm Ha Kacce B MarasuHe.

BantoTta: Py6ns P®, Jonnap CLA, Espo

BantoTta — 910 AeHbr CTpaHbI.

Pybnb P® (Poccunckas Penepauns) — 370 BanoTa Hallen CTpaHbl,
Poccun.

Honnap CLWA — a1o Bantota CoeanHeHHbix LLUTatoB AMepuku.
EBpo — 910 Bantota EBponenckoro cot3sa.

MHdopmupoBaHue 06 onepaumnsax

Bbl MOXeTe y3HaBaTb, CKOMbKO AeHer ocTanock Ha Bawem cyéte B OaHke.
Bbl MOXeTe npoBepuTb, CKONbKO Bbl noTpaTtunu.

Bbl MOXeTe y3HaTb MHGOpMaLMIO B MPUITOXKEHUM Ha TenedoHe.

Bbl MOXeTe y3HaTb MHGOpMaUUIO MO TenedoHy.

Bbl MOXeTe y3HaTb MHopMaumo Ha cante GaHka.

BaHk npuckinaeT Bam coobuleHus:

- Ha TenedoH

- Ha 3SIEKTPOHHYIO MOYTY.

BO3MOXXHOCTb AUCTAHLUUOHHOIO O6CNYXUBaHUSA
Bbl MOXeTe ynpaBnsTb CBOMM CHETOM U3 A0OMA.
Bam He Hy)xHO naTn B H6aHK.

Bbl MOXeTe No3BOHUTL B 6aHK No TeniedoHy.
Bbl MOXeTe cBa3aTbCs ¢ 6aHKOM Yepe3 UHTEpPHET.
Bbl MOXeTe cBa3aTbCsl ¢ 6aHKOM Yepes3 NpUsioxXeHue.

BO3MOXHOCTb BbiNyCcKa AOMNOJIHUTESIbHbIX KapT
Bbl MOXXeTe 0hOopMUTb AOMNONHUTENBbHbIE KapThbl



UCIMNOJIb3OBAHUE KAPTbI

PacxogHble NMMUTLI — 3TO orpaHuyeHne Bawmx pacxogos no Bawen
KapTe.

NHdopmaumio o pacxogHblx nuMuTax Bel MoxeTe HanTu Ha cante baHka.
OT0 — cKomnbKo Bbl MoXxeTe 3abpaTb geHer u3 6aHka 3a oguH pas, unu
CKONbKO Bbl MOXeTe noTpaTuTb 3a O4MH pa3 ¢ NOMOLbLI0 Balwlen kapThbl.

PacxogHble NMMUTLI:

Bbl MoxeTe B3ATb ¢ Bawen kapTbl He 6onbwe 200 Thicay pybnen B AeHb.
Ecnn a1 geHbrn ectb Ha Bawen kapTe.

Bbl MOXeTe B34Tb ¢ Bawen kapTbl He 6onblue 2 MUIMOHOB pybneit B
mMecsily. Ecnu 3T geHbrn ectb Ha Bawen kapTe.

YcnoBusi nepeBbINycka KapTbl

Y Kaxgom KapTbl eCTb CPOK AENCTBUSI.

[aTta HanncaHa Ha kapTe. Mecay, n roa.

[10 3TOro BpeMEHU KapTON MOXHO MONb30BaTbCS.

Korga 3akoHuMnca cpok gencteus Bawen kapTtbl, 6aHK BolgacT Bam HOBYO
KapTy 6ecnnaTHo.

Ecnu Bl notepsanu kapty nnu NMNH-koa, 6aHk Boigact Bam HOBYO KapTy.
3a HoByto kapTy Hago 6yaet 3annatutb 3000 pybnen (50 Jonnapos CLUA
/ 50 EBpo).

KOMUCCHUUN U UHBIE NMINATEXWU

Komuncena — ato nnata 6aHKy 3a ero ycrnyru.
Bbl He gormkHbI NNaTUTbL €€ camu, 6aHK BO3bMeT 3TN AeHbrn cam. CKONbKo
aeHer 3abepet 6aHK — HanNnMcaHo B AOroBOpeE.

NHdopmaumio 0 KOMUCCUN Bbl MOXKETE NpoYmTaTb B JOKYMEHTE:

Tapudbl No 06cnyxnMBaHUO PU3NYeCcKNX nNuu, 3aknoumeLLmMx [JoroBop
KOMMMNeKcHOro 6aHKoBCKOro obenykmeaHnsa gusnydeckux nuy B Obuwectse
C OrpaHN4YeHHON OTBETCTBEHHOCTLIO «ABTOTOPrb6aHKk» B pasgene
[1oKyMeHTbl Ha cTpaHuue «baHKoBCKME KapTbly:
https://www.avtotorgbank.ru/for-individuals/bank-cards/

CTPAXOBAHUE OEHEXHbIX CPEACTB, PASMELLEHHbBIX HA
BAHKOBCKOM CYETE, K KOTOPOMY BbINYLWWEHA JEBETOBASA
KAPTA

CTtpaxoBaHue AeHEXHbIX cpeacTB — 3TO 3awmTa Bawmnx geHer Ha
DOaHKOBCKOM c4yéTe. 3a cTpaxoBaHWe He Haao NNaTuThb.

Ecnun 6aHk nepectaHeT pabotaTtb — Bam BepHyT Bce AeHbrn ¢ Baluero
CYérTa.


https://www.avtotorgbank.ru/for-individuals/bank-cards/

Ecnu Ha Bawewm c4yéTte 6bino 6onbuwe 1 munnuoHa 400 Teicay pybnen, To
Bam BepHyT 1 munnnoH 400 Teicsay pybnen.
Ecnun Ha Bawem cyéTe Bbino MeHblLUle AeHEr — X BCE BaM BEPHYT.

NAMATKA NO BE3OMNACHOCTU

Y kaxgown kapTbl ecTb PIN-kog (MAH-kog).

NMNH-kog — aTO YeTbipe undpbl.

MAH-koA HYXXHO 3HaTb, YTOOLI Bbl MOrNIM NOIB30BaTHLCS KapTOW.
MNH-koQ — 9TO CEKPETHbIN Naporb.

Y kaxgon kapTbl ectb CVC/CVV/CVP (Cu-Bu-Cu/Cn-Bu-Bu/Cu-Bu-n).
CVC/CVVI/CVP — ato Tpu ungpsl.

Tpu umdpbl HanMcaHbl Ha obpaTHOW CTOpoHe Baluen kapThbl.
CVC/CVVI/CVP — 310 ceKpeTHbIN Naporb.

- MNH-kog 1 CVC/CVV/CVP — 3710 cekpeTHas MHopmauma KapThl.
- He roBopute n He nnwunte Baw MNNH-kog aopyrum nogsam
- He rosopute 1 He nuwunte Baw CVC/CVV/CVP gpyrum nogam

- He nokasbiBanTe CBOI KapTy APYrum nogam
- He pnaBaiTe cBow KapTy Apyrum nogam

- Ecnu BbI noTepsanu Bawy kapTy, coobumTte B BaHK.

- Ecnun y Bac ykpanu Bawy kapTy, coobmte B 6aHK.

- Bbl MOXeTe no3BoHUTL B 6aHK no TenedoHy. Homepa TenedoHoB 6aHka:
8(495)730-51-15 nnu 8(800)700-74-95. Bbl MoXXeTe NO3BOHUTL NO fitobomy
N3 HUX.

Obs3aTenbHO NpounTanTe AOKYMEHTbI Ha canTe 6aHka:

- Mamartka "O mepax 6e3onacHoOro ncnonb3oBaHMsa GaHKOBCKNX KapT" B
pasgene «llonesHas nHpopmauma» Ha cTpaHuue «baHKoBCKME KapTbi»:
https://www.avtotorgbank.ru/for-individuals/bank-cards/

OrpaHunyeHne cnocoboB N MeCT UCMNOSIb30BaHUA PaCYETHOMN
(mebeToBOM) KapThbl, a TaKXKe criy4am NOBbILLEHHOro pUcKa eé
MCNONIb30BaHUA
9TO 3HAYUT — 4YTO Bbl AOMKHBbI 3HATb, YTOObLI 6€e30nacHo

nonb3oBaTbcs Balwen kapTou.

Bbl MOXeTe 3aWmnTUTLCS OT MOLUEHHUKOB.

Bbl MOXeTe orpaHninTb Ucnonb3oBaHmne KapThl. COpocuTe y COTpyaHUKa
OaHkKa, Kak aTo caenaTb.

Bbl MOXeTe ncnonb3oBatb MOBUITbLHOE NpUNoXxeHne baHka.


https://www.avtotorgbank.ru/for-individuals/bank-cards/

Bbl MOXeTe HacTpoUTb NUMUTLI Ha NOKYNKWU. KapTon MOXHO ByaeT KynuTb
Ha cyMMy, KOTOpyto Bbl paspeluuTe.

Bbl MOXeTe HacTpouTb NUMUTLI Ha NoslydyeHne geHer B 6aHkomaTe. KapTon
MOXHO ByaeT B3ATb AeHer u3 6aHkomaTa CTOSIbKO — CKOSbKO Bbl
paspeLuuTe.

Bbl MOXeTe 3anpeTntb UCNONb30BaHWE KapTbl — ecnu Bl €€ notepanu unu
y Bac eé ykpanu.
BaHk moxeT Bam BbligaTb HOBYIO KapTy C APYrMM HOMEPOM.

ByabTe BHMMaTesbHbI!

Ecnu Bbl nony4ynte coobLlieHns nnu nucbma ¢ npocbbon YTo-TO
pacckasaTb Npo Bawly kapTy — He oTBeYvanTe. Hanpumep — Bac nonpocat
HanucaTtb UNM ckasaTtb Koa Baluen kaptbl. 3TOro Henb3a genarb!

BaHK HMKorga y Bac 3T1oro He cnpocut. Koo Ballen kapTbl cnpalunBaoT
MOLLEHHUKN — HE OTBEYanNTe UM.

- baHk He ByaeT TpeboBaTh NNMYHYO MHGOPMALMIO B MUCbME.

He coobuiante nHdopmauuto o cebe.
- He HaXkumanTe CCbINKN B NUCbMax OT HEU3BECTHbLIX OpraHmn3aumn u
nogen.
- He otBeyvanTte Ha coobLueHne o npobneme ¢ KapToMn.
Ecnn Bam no3soHunu u ckasanu, 4to y Bac npobnemsl ¢ Balwen kapton —
nonoXxmte TpyoKy, NO3BOHUTE B BaHK rno TenedoHy: 8(495)730-51-15 u
paccKaXuTe, YTO CNy4Yunocs.

Korpa Bbl nonb3yetecb baHkomaTom
- Bbl MmOXeTe yBnaeTb psgom ¢ 6aHKoMaToM NULHWE NpeaMeTbl Uin
nposoAa.

BaHkomaT moxeT ObITb CIIOMaH.

Hangute gpyron 6aHkomar.

- Dpyrve nogn He pomkHbl BuaeTb MNAH-koa Bawen kapThl.

- Opyrvne noan He JOMKHbI BUAETL, CKOMbKO AeHer Bbl 6epéTte u3a
bankomara.

- Monb3ynTecb 6GaHKOMaTamun n3BecTHbIX Bam 6GaHkoB.

- He nonb3yntecb 6aHKOMaToOM B TEMHOM MeCTe.

[MoKynKu B HTEpHETE

- NpoBepsante NHTepHeT-canT nepen NoKyrnkow.

- HapéxHbin IHTepHeT-canuT nmeeT xopoLune OT3bIBbl.
- Nonb3ynTtecb HagéxHbIMU NHTEpHET-MarasmHamu.

- icnonb3ayinte HagéxHble naponu.




CNOCOBbI HANPABJIEHUA OBPALLUEHUNA B BAHK

Bbl MOoXeTe nonyunTb nomollb oT baHka:

- Mo3BoHUTe B BaHK no TenedoHy: 8(495)730-51-15
NHdopmaLmMoHHbIE CEPBUCHI:

- Hannwute Baw Bonpoc B MOBUITbHOM NpUnoXeHnn 6aHka

- Hannwwute Baw Bonpoc OHNanH-KoHCynbTaHTy 6aHka no agpecy B
UHTepHeTe: hitps://www.aviotorgbank.ru/

Bbl MOXXeTe HanucaTb B 6aHK MMCbMO MO MNOYTE:

- no obblvHOM nouTe Ha Agpec: 123007, r. Mockea, 1-a MaructpanbHas
ynvua, a. 13, ctp. 2

- NO 3NEKTPOHHOM NoYTe Ha agpec: info@avtotorgbank.ru




